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Analysis of “Yuragi” which Care Managers Experienced

by Structural Equation Modeling
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Abstract
Analysis of “Yuragi” which Care Managers
Experienced by Structural Equation
Modeling
Masahiro YOKOYAMA
Toshie YAMANE
Toyoroku YOSHIJIMA
Osamu SHIGEOKA
Mitsunori UCHIDA

The purpose of this study is to explore a structure of
“Yuragi” that care managers are experiencing usually
by structural equation modeling (SEM) and to examine
support methods for that they face to it.

The questionnaire was performed to the care
managers in Yamaguchi Prefecture about a basic
attribute and 23 items which ask the grade which they
experienced “Yuragi.” About 23 items, the reply was
calculated by a five-affair method. Recovery was 538
persons, considered 330 persons who do not have a
deficit value among them as the effective reply (61.3%
of valid response rate), and was taken as the analytic
object.

In order to extract the latent factor which serves as a
backdrop about 23 items, explanatory factor analysis
was conducted (principal factor method; promax
rotation). Next, each obtained factor was caught with
the latent variable which constitutes "Yuragi" , and in
order to clarify causal relationship of latent variables
the multiple index model was created, and it analyzed
by SEM. Since the whole care managers’ tendency had

been grasped, the model for every basic attribute was
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not created, but it analyzed by the single model. The fit
index of obtained model were GFI=0.910,
AGFI=0.865, CFI=0.916, and RMSEA=0.074.

The structure of “Yuragi” which care managers were
experiencing is follows: when care managers
experienced confusion more, finally they experinced
emotional exhaust through three processes. First as
confusion is experienced, frustrarion is done more, and
it is done, low-motivation is done more. And emotional
exhaust is experience more. The second as confusion
is experienced, powerless is done more and emotional
exhaust is done. The final as confusion is experienced,
pawerless is done more. And as it is done, low-
motivation is done and emotional exhaust is done. But
in final process standardization indirect effect from a
confusion factor to the emotional exhaust factor is
0.09, and a degree of incidence is low.

The following was found as a result. By clarifying
structure of ““Yuragi”, the contents of “Yuragi” which
care managers should face and the factor which is
producing “Yuragi” become clear. And not facing
“Yuragi” produces “Yuragi” more, and finally produces
a burnout. The necessity for that the supervisors
themselves may understand care managers’ structure
of “Yuragi” and care managers can draw by themselves
the essence of “Yuragi” as an object which should face

was suggested.
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