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Generative theory of a social support network:
Unifying theory, skills and measurement

This article aimed to construct a clinical theory of a social support network (SSN) from the view of
social constructionism. For this purpose, the basic and clinical theories and the measurement method
that are elements of the clinical SSN theory are reconstructed. The problem solving power of this
theoretical system is then evaluated in a case study.

1. Based on the theory of an ecology of mind (Bateson, 1972), the basic theory is systematized. An



ecological system is defined as a structure that has subsystems with transactional processes that
operate between these subsystems. Under this framework, fluctuations of the subsystems change the
total ecological system; on the other hand, a subsystem is transformed by the total ecological system. 2.
Coordinated management of meaning (CMM) (Cronen, 1985), which is strongly influenced by
Bateson's theoretical contribution and the theoretical movement of social constructionism, is used as
the clinical theory. CMM explains human communication based on two main concepts; the rules of
meaning construction and act selection. Circular questions and solution focused skills were driven
from CMM theory. These questions were systematized as a generative technique of direct effect and
buffering effect. 3. The theoretical framework of measurement is constructed by modifying
"Interaction process analysis" (Bales, 1950), which is one of the categorizing systems most frequently
used to analyze the interaction process. Furthermore, the results by "Interaction process analysis" are
illustrated using a three dimensional graph. This graph is used to show the dynamically changing
process of cases before and after intervention.

Two case studies are used to discuss in the effectiveness of these frameworks as a clinical theory:.
We attempted the redefinition of the social support effect based on a generative idea because the
traditional one was too static to apply to the clinical theory. The processes involving increasing the
redefined social support effect were discussed by contrasting cases. Through the intervention process,
the effectiveness of intervention skills to increase the social support effect was also examined. One
intervention to increase the social support effect was by changing the rules in the transaction process
of the social support network through the approach to the client. This intervention triggered a
fluctuation of the subsystems and changed the total ecological system. Another for increasing the
social support effect was by utilizing the skills of a member of the social support groups. This
intervention showed that the subsystems were transformed from a change to the total ecological
system. By means of intervention skills based on CMM, solution rules in the social support network
were exposed and reinforced. Afterwards, the process of increasing the social support effect interacted
with the process of gradually reducing clients’ stress reactions. The elements of these processes of
change were sorted by Bales' categories and presented using a three dimensional graph.

As a result, three aspects of the effectiveness of the generative theory of a social support network
were shown through these case analyses; the basic clinical theory based on ecological system, clinical
intervention skills drawn from CMM, and the measurement method.

To refine the generative theory of a social support network in the area of health welfare, three
types of study are required. First, a continuation of this clinical research to refine and generalize the
systematized basic theory. Second, to elucidate the most effective use of skills that will increase the
social support effect based on CMM. Third, to verify the reliability and validity of measurements.
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