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Training and Counseling Support System for Child Care of “Concerned Children”
- From the results of a questionnaire survey for managers
and chiefs of childcare facilities -

IMBE Kazuto
YOKOYAMA Junichi
NAGASE Kai
FUJITA Kumi

Abstract: The purpose of this study was to clarify the operation of (1) counseling and support systems and (2)
training systems related to the care of  Concerned Children “ based on the results of a questionnaire survey of
childcare facilities (“day care centers,” “kindergartens,” and “centers for early childhood education and care”) in
Prefecture A. The results of the study revealed the following. Regarding (1) counseling support system, 96% of
the facilities provided “counseling opportunities,” and another 69.5% provided consultation opportunities with
outside experts. On the other hand, the counseling system in terms of tools and equipment, such as the use of SNS/
applications and the establishment of counseling rooms, had not yet been fully developed. In terms of the training
system, more than 90% of the childcare facilities provided both inside of facility and outside of facility training,
and the rate of training outside of the facility was higher than that inside of the facility. In particular, 66.3% of
the inside facility training sessions were conducted in facility conferences. All of these results were significantly

different when tested by a binary test.
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