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Feasibility of promoting and developing ethical tourism

-From a Questionnaire on Citizens' Awareness of Environment and Volunteerism-
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Summary

Ethical consumption, which is consumption that takes into consideration the natural environment, local
communities, and society, has been attracting attention recently. In tourism, too, there is a movement
to promote "ethical tourism," which contributes to the sustainability of the destination by including
volunteer activities in the itinerary, in many parts of the world. Psychological studies have shown that
altruistic behavior can have beneficial psychological effects not only for the beneficiary but also for
the actor, and thus the future spread of ethical tourism is expected. However, previous studies, mainly
case reports, have rarely discussed how ethical tourism can be spread. In this study, we examined
the feasibility of promoting and developing ecotourism based on the results of a questionnaire survey
focusing on citizens' environmental awareness and volunteerism. The results of a questionnaire survey
conducted at a roadside station in Hiroshima Prefecture revealed that a high level of environmental
awareness in economic activities, experience participating in volunteer activities, and a high level of
interest in travel could lead to interest in ethical tourism. Therefore, it can be said that approaching the
segment of consumers who consume in an environmentally conscious manner and have a high interest in

volunteering and travel will be the key to the spread and development of ethical tourism in the future.
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Q8.2 10.249 [0.325 |10.530 [1.000 | 1.000 {1.000 |0.101 {0.196 |0.385 [1.000 |1.000 {0.500 |1.000 [0.101 |0.148 |0.099 |0.921 |0.683 |0.180 |0.427 |0.053 |0.567 |0.500
1.000 |{0.744 10.531 {0.460 | 1.000 [0.446 | 0.656 [1.000 | 1.000 |[1.000 | 1.000 [0.721 |0.027 [1.000 |0.369 |0.252 |0.945 [0.681 |0.278 |0.252 |0.180 | 1.000 |1.000 |0.180
Q8.4 10.132 {0.373 ]10.097 [0.220 |0.812 {0.274 | 0.254 [0.442 |0.617 [1.000 |1.000 [0.812 |1.000 |0.254 |1.000 | 0.543 |0.407 |0.203 [0.101 | 1.000 |0.354 | 0.265 [0.092 | 0.084 |1.000
08.5 10.611 [0.514 |1 0.621 [0.565 | 0.617 [0.446 | 1.000 [0.345 |0.944 [0.927 |0.836 [0.225 |0.703 [1.000 |0.369 |0.056 |0.011 |0.059 [0.139 | 0.252 [0.134 | 0.914 [0.830 | 1.000 |1.000 | 0.830
Q8.7 ]0.501 {0.010 | 0.833 [0.242 | 1.000 [0.876 | 1.000 [0.549 | 0.712 {0.982 | 0.208 [0.630 | 1.000 [1.000 |0.208 |0.633 | 1.000 [0.789 | 1.000 |1.000 |0.708 | 0.766 [0.083 |0.708 |1.000 |0.443 |0.388
Q10.1§0.050 [0.569 |0.225 [0.292 {0.975 [0.481 |0.776 [0.299 {1.000 [0.599 |1.000 |0.975 |1.000 [0.776 [0.632 |1.000 [0.815 |0.292 [0.827 |0.464 [0.196 |0.329 [0.481 |0.035 [1.000 |0.481 [0.345 |0.501
Q10.2]0.772 [0.697 [0.679 |0.837 [0.149 |1.000 [1.000 |0.645 |0.827 [1.000 |1.000 [1.000 |0.464 [0.776 {0.815 |1.000 [0.815 |0.292 [0.827 |1.000 [0.633 [0.329 |0.975 [0.633 |0.827 [1.000 |0.827 |1.000 [0.073
0.676 [0.936 |0.088 [0.891 |1.000 {0.495 |0.761 [1.000 |0.927 [1.000 |1.000 [0.499 |0.435 [0.761 |0.204 [0.435 |0.599 [0.891 |0.410 |1.000 |0.326 |1.000 {0.109 |0.326 [1.000 |0.801 [0.314 |0.982 |[1.000 |0.599
0.398 [0.429 |10.914 [0.484 |0.868 [0.957 |0.134 [0.398 |0.703 [1.000 |0.310 [0.347 |0.029 [0.908 {1.000 [0.174 |0.219 [0.048 |0.027 [0.174 |0.427 |1.000 |0.086 |0.427 {0.939 |0.167 |0.703 |0.633 [1.000 |0.464 |0.435
0.299 [0.850 |0.290 [1.000 |0.442 |0.992 |0.212 |1.000 [1.000 |0.599 [0.632 |1.000 |0.955 {0.212 |0.344 [1.000 |0.344 [1.000 |1.000 |0.955 [0.736 |0.886 [0.481 |0.249 [1.000 |0.132 |0.827 [0.501 |1.000 [1.000 |0.021 [0.955
0.132 |0.551 [0.687 |1.000 [0.336 |0.274 [0.714 |0.481 {0.830 |0.801 [0.049 |0.627 [{0.868 |0.714 [0.049 |0.543 [1.000 |0.660 |1.000 |0.543 [0.900 |0.278 |0.336 |0.900 |0.520 [1.000 | 1.000 |0.443 |0.975 [0.442 | 1.000 [0.868 | 1.000
Q12.3]0.196 |0.361 {0.108 |0.024 {0.900 |1.000 [0.981 |1.000 [0.134 |0.965 [0.921 |0.900 |1.000 |1.000 |0.383 |0.427 |0.100 [1.000 |1.000 [0.951 |1.000 |0.521 |0.900 [1.000 |1.000 [0.140 |0.477 [1.000 |0.736 [1.000 |0.965 |0.951 |0.633 |0.500
Q12.410.599 {0.348 |0.424 {0.352 | 1.000 [0.827 |1.000 [1.000 |{1.000 |1.000 |{0.710 |0.801 [0.435 |1.000 [0.599 |0.435 |1.000 |[1.000 |0.647 [0.076 |0.285 [0.793 |0.801 |0.965 [0.410 |0.499 [1.000 |0.982 [0.173 |0.676 |0.529 [0.435 |0.599 [0.801 | 1.000
Q12.7]0.599 [0.057 ]0.207 [1.000 | 1.000 {1.000 | 1.000 |[1.000 |0.410 {0.575 |0.599 [0.499 |1.000 [1.000 {0.599 |0.228 |1.000 [1.000 |0.647 |0.228 |0.965 |0.251 |0.238 | 0.285 |0.647 | 0.499 [0.927 |0.114 [0.141 | 0.599 |[1.000 |0.832 [0.141 |0.109 [0.285 | 0.529
Q14.1)0.057 [0.418 | 0.641 [1.000 | 0.897 [0.854 | 0.441 [0.815 |1.000 [0.155 |0.869 [0.569 |0.789 |0.441 0.048 |0.608 [0.621 |0.300 [1.000 |0.015 [0.554 |0.049 [0.015 |0.945 |0.126 |0.629 |0.248 {0.018 | 0.815 [0.599 | 1.000 |0.234 | 0.407 |{1.000 | 0.204 [0.710
Q14.2}0.632 [0.909 {0.122 |0.756 | 1.000 | 0.621 [0.441 | 1.000 [0.369 |0.599 | 0.062 |0.407 | 0.630 [0.441 0.789 |0.400 [0.621 |0.945 | 0.789 [0.921 | 0.554 [0.204 | 0.383 HoooE&ooo 0.248 [0.815 | 1.000 [0.599 | 0.219 [0.632 | 0.897 | 0.148 [0.710 | 1.000 | 1.000
Q14.3]0.173 {0.387 | 0.226 [0.891 | 0.499 [0.495 | 0.761 [0.676 | 0.314 [0.080 | 0.204 [0.801 | 1.000 |1.000 |0.599 | 0.832 |0.599 | 0.228 [ 1.000 | 1.000 [1.000 |0.251 [0.499 |0.965 [1.000 |0.238 [1.000 |0.982 [0.599 |1.000 [1.000 {1.000 [1.000 |0.238 |0.965 |1.000 [1.000 [0.599 |0.155
Q14.4]1.000 [0.622 {0.635 |0.660 [0.336 |0.756 [1.000 |1.000 |0.830 |{0.801 |0.126 {0.812 |1.000 [0.714 |0.126 |1.000 {0.897 |0.695 [1.000 |0.543 [0.900 |{0.987 [0.226 [0.900 |0.520 {0.336 |1.000 [0.630 |1.000 [0.442 |1.000 |0.868 [0.481 |0.336 [0.354 |0.801 [1.000 [0.569 |0.569 [0.801
Q14.5}0.929 [0.059 |0.119 [1.000 |0.066 |0.270 {0.856 |1.000 {0.796 |0.737 [1.000 |0.336 [0.640 |1.000 |0.352 |0.640 {0.933 |0.920 {1.000 |1.000 [0.772 |0.353 [1.000 |0.772 |1.000 |0.930 [0.546 |1.000 |1.000 |1.000 |0.145 [1.000 |0.929 [0.336 |0.772 [1.000 |0.145 [0.447 |1.000 [0.737 |0.097
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F4 HFa)HNERELOBBRE (A4 ZFERE) o
FRICH B BRYE (p<001) 127 A Y A 728 (*) #ft5.,

R Z¥2 pfE AR
Ql Q2 0.002 =
Q1 Q4.2 0.029 *
Q1 Q10.1 0.050 *
Q2 Q3 0.002 -
Q2 Q4.2 0.031 *
Q2 Q87 0.010 *
Q3 Q7.8 0.005 -

Q41 Q123 0.024 *
Q6.1 Q6.2 0.050 *
Q6.4 Q122 0.049 *
Q6.7 Q33 0.027 *
Q6.7 Q105 0.029 *
Q71 Q7.7 0.026 *
Q71 Q122 0.049 *
Q7.1 Q14.1 0.001 -
Q7.2 Q75 0.027 *
Q7.2 Q7.6 0.029 *
Q7.2 Q8.1 0.013 *
Q7.2 Q14.1 0.048 *
Q7.3 Q74 0.004 -
Q7.3 Q7.5 0.045 *
Q7.3 Q8.5 0.011 *
Q74 Q75 0.000 -
Q74 Q7.6 0.048 *
Q74 Q105 0.048 *
Q7.5 Q7.6 0.027 *
Q7.5 Q7.7 0.014 *
Q7.5 Q10.5 0.027 *
Q7.7 Q14.1 0.015 *
Q81 Q14.1 0.049 *
Q82 Q10.1 0.035 *
Q82 Q141 0.015 *
Q84 Q4.2 0.003 -
Q10.1 Q14.1 0.018 *
Q104 Q121 0.021 *
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FOoRERT V74 TICHOLEZFROEABENII R L TnbEZ L, HIAPLREEHRR AT V74 TE
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FA T ZT - THELORIITDE V) T V2T FHEAEN SR Z MO TWAE I L ZRIBL TV,
IoTHRBIE, TV VY=Y XLbw)arts s &ZOMeRMEFENT 5% BEREIGEIC L > TR
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LB LEZOLND,
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X B DA - BRERASICEIRT 2 iRATAVE LR ROBN - SREROBAD R L) 2RO LRI,
ATE &2 Z T AN HITERIZE o THUFEE (AMAREE SN L, MBS EhwIZk 5, HTiTNd
BEVEEEVEBELRE) BHEOIEPIEILESISNIUL, RITH & HICHERAWin-Wind BRI TH VI
&I FBRWEE R AOFEHEAZHIRT L DML 25, IUFHMIHITOWE, A4 B 5772 OGS ICkTT
WD L9120z TOFAIVITT, EREIFELRZBBIIHL LDV ANY =) X425
BEEEDZ L BOLOSHODH N HEMH) DO R VHRLETHS ),
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