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Importance of Family Rebuilding and Continuous Counseling
for Environment Arrangement to Support Hikikomori

Mitsunori UCHIDA

Previous research on hikikomori support demonstrated the importance of family support prior
to providing support for an individual with hikikomori. A hearing survey on organizations that
provided support for hikikomori revealed that family support was provided before approaching
hikikomori individuals. Family support includes counseling on the intake and assessment process and
support from hikikomori family associations that reconsider the relationships of family members with
hikikomori.

Regarding support provided for individuals with hikikomori, hikikomori undergo the same process
as their families through participation in an ibasho, a place where they can feel at home. At an
ibasho, no strict conventions or rules are set up and planned activities are freely chosen on each
occasion after discussion by participants themselves. Through these experiences, hikikomori are
encouraged to think in their own way and to build relationships with others. Management of such
ibasho is entrusted to municipalities that form fundamental local government units, and there is a
need to collaborate with nonprofit organizations (NPOs). Further, in the course of support provision,
the presence of professionals who can provide continuous counseling, understand the various feelings
and emotions that arise during activities that hikikomori individuals are engaged in, and help steer
hikikomori in the right direction is essential.

Regarding hikikomori support, deep-seated social perceptions about hikikomori make people
believe that employment or economic independence are hallmarks of an ultimate recovery, and as
a nationwide policy, an initiative for an employment-support project as part of the needy-person
independence support program has been proposed. However, in light of the current situation, where
participating in ibasho does not necessarily lead one to employment, it is necessary to establish
hikikomori-support programs independently of employment support, based on the understanding

that hikikomori is itself a poor state.

Key Word : family support, collaboration, continuous counseling, support program establishment





