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Consideration in Consultation Support for Persons with Disabilities Based on Case
Examples : Centering on Planning Consultation Support

Junichi YOKOYAMA

Summary

In this research, practical problems in planning consultation support in the Program of Consultation
Support for Persons with Disabilities were discussed, referring to case examples on the process
of developing a project of a designated specific consultation support office established by a social
welfare corporation.

As a result, it was reaffirmed that not enough preparation was conducted for the formulation of
Consultation Support services in the preparation period before the full-scale implementation of the
consultation support program. Furthermore, the task regarding the scope of work of consultation
support specialists was clarified, and at the same time, the difficulties in the stable and sustained
operation of the facilities from the perspective of “consistency,” “expertness’ and “neutrality”
were regarded as important in planning consultation. In addition, the task of assurance of expertness

and neutrality of consultation support experts were revealed.
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