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A Proposal for Nursing Uniforms Adapted to the Service Design Method
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Service design is a design method used to improve off-the-shelf products and existing services by
reframing them, thus creating new value in the User Experience (UX). This paper focuses on a 2014
project developing nurse wear to be worn in the field undertaken with the cooperation of Yamaguchi
Medical Center and conducted as a case study of Service Design.

This project was part of the research being conducted by the Life Innovation Research Team of
Yamaguchi Prefectural University since Fall, 2013, and was supported by a grant for the Center of
Community Project awarded by the Ministry of Education.
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