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Abstract

The purpose of the study was to clarify the sense of subjective well-being of elderly people visiting a
shopping center. An anonymous self-response questionnaire was administered to 35 elderly persons (the
average age 74.38 * 6.66 years) . The questionnaire was a revised version of PGC Morale Scale, which is
designed to measure a sense of subjective well-being. There were 32 valid responses and their scores based on
the questionnaire were analyzed by associating them to the subjects’ basic attributes.

The analysis yielded four major findings: (1) The sense of "subjective well-being " and the sense of "loneliness
and dissatisfaction” were both greater for the females than for the males (p < .05) ; (2) The sense of
"subjective well-being " and the sense of "loneliness and dissatisfaction" were both greater for the group which
had no financial trouble than for the group with financial trouble (p < .05) ; (3) The "attitude accompanied by
the ageing process” is greater for the group with employment than for the group without it (p < .05) ; and (4)
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the sense of "subjective well-being " and the sense of "loneliness and dissatisfaction” were both greater for the

two-household families than for the households consisting of just husband and wife (p <.05) .

Based on the above analysis, it can be said that the elderly who visited the shopping center were more likely

to have the feeling of “having fun” and that the females especially were prone to an enhanced sense of “subjective

well-being.” Moreover, it was implied that visiting a shopping center, besides its practical functions of providing

sustenance for daily life, may serve as offering a “place” for psychological affluence, such as a sense of enriched

life, because of its high level of positivity as opposed to the sense of “loneliness and dissatisfaction.”

Key words: shopping center, elderly people, sense of subjective well-being, PGC Morale Scale
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