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Abstract:

The purpose of this study is to clarify caring actions by nurses and patientis’ responses thereto. Data
was primarily collected though interveiws with 22 patients hospitalized due to complex choronic diseases.
This data was then analyzed qualitatively.

As a result of analysis, caring actions by nurses based on patients’ recognition were classified into 9
categories, including: “act for or assist”, “make phyisical condition better”, “worry about”, “empathize
with”, “suit”, “facilitate coping”, “show interest”, “have physical contact”, and “enhance the power to
cope with”. As for the patients’ responses to the nurse actions, the following 6 categories became
obvious : “feel better”, “obtain security and guarantee”, “put confidence in”, “be grateful”, “have peace
of mind”, and “are evaluated ” .

Thus caring actions by nurses enabled patients to regain their stability, get back to being themselves,
and positively cope with and struggle with their infliction in their own way. It can be said that the
caring actions by nurses give patients the powers to do these things.

Key Words : Caring Action, Complex Chronic Disease




