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How to Facilitate YPU Students’ 'Crossing the Chasm’ in their Individual Accessibility to e-learning
IWANO Masako®, ASABA Yuki*, UDAGAWA Mitsuru®™

In April 2011, the Faculty of Intercultural Studies introduced Learning Management System (LMS) in
conjunction with the e-quality University project of Yamaguchi Prefectual University. Currently, e-learning
programs for teaching five subjects are running in the framework of the Faculty’s LMS, which is named
‘Web-culture’. This system creates a collaborative learning environment between students and faculty, and
also amongst students. Access to e-learning is high, for example, in the subject International Relations’, some
students visited the site more than 1000 times or even 2000 times over 14 lessons. The average number of
access times is approximately 500. This cannot be managed without a system administrator, especially when
using an open source system such as Moodle.

While students’ motivation to utilize the LMS may increase in accordance with the ability of faculty who
are innovative in their use of Information Communication Tools, it is anticipated that their environment might
also significantly influence students’ performance. This paper reports on the first step towards understanding
students’ responses to LMS in this University, with a view towards clarifying factors to improve students
individual accessibility to e-learning and preparing for the future generation of the so-called ‘IT natives’, who
will be entering Universities within a decade. The factors brought up here are referred to as a ‘chasm’, which

may be obstacles not only for students but also for faculty and staff.
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