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A Study of the Product Development and the Knowledge
Management

Seigo Masuno

Abstract: Development of new products and/or services is one of the most important activities in the companies. However, it
does not necessaxily fully argue about the role of the influence progress of the Internet in recent years affects product
development activities, and knowledge management achieved to them. In this paper, the present condition of product
development activities and knowledge management in Japanese companies is analyzed based upon the questionnaire carried out
by authors, and the subject which should be solved is examined. As areault, it is found that the role of the Internet is now till
underestimated, even though the Internet is used to refer recent stage of technica investigation effectively. We dso find thet the
well organized knowledge management and information technology(IT) infrastructure such as the Groupware can shorten the
development period of new productsin our statigtical and quantitative andyss.
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