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A Consideration on the Information Strategy in Companies

from the Viewpoint of the Organization Theory

Seigo Matsuno

Abstract: Recently, many companies have been making the information technology investments actively.
But, a conceptual framework which becomes the base of the information strategy for the more effective
investments is necessary. This paper discusses about the information strategy in companies from the
standpoint of the Organization Theory. First, the Knowledge-Creating Theory and the Sensemaking
Theory are reviewed. It pays attention to these recently in organization research. A conceptual model of the
information strategy is proposed next. One is the explicit knowledge and/or the generic subjectivity
oriented. The other is the tacit knowledge and/or the intersubjectivity oriented. Finally, this.conceptual
model is used in an empirical study, the case of Cisco and HE and then its implications are discussed.

Keywords: information strategy; organization theory; knowledge management, sensemaking
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