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Report on support activities at a healthcare facility
in the area affected by the 2016 Kumamoto Earthquake
-Trying push-type assistance-
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Abstract: Tln the aftermath of the 2016 Kumamoto Earthquake, we presumed that there would be a lack of
information about the scarcity of nurses remaining at small and medium-sized hospitals as well as dispatched nurses
in the affected area. Furthermore, we anticipated demand for assistance that was yet to be identified in the region.
For this reason, we organized a disaster nursing assistance team and started gathering information on our own, which
led us eventually to our push-type assistance for a healthcare facility located in the area. The following report is on
our achievements and problems faced during our activities in the facility. We analyzed the content of our activities,
which resulted in extracting 8 categories and 24 sub categories. As a reflection of these, as for the staff members
in the facility, practical support that was not inconvenient but reassuring was amply provided from us, reducing
their mental and physical stresses, owing to our principle of psychological first aid during the activities. As for the
patients, their nurse calls were so actively responded by us with considerate care beyond the regular practice that it
contributed to development of their peace of mind and our good relationships with them. Throughout our activities,
we aimed at "safety and security" and "solution of practical problems" for the sake of patients' mental care and
recovery, just relying on our own principle of psychological first aid which is none of any special mental healthcare
doctrines. In spite of the insufficient human support at the facility, our push-type assistance turned out to be effective
in soothing the staff members' mental and physical fatigue and elevating their levels of care. On the other hand, the
role of the coordinator, our general leader, did not appear fully functional because she was partly assigned outside
our own activities. Since it was a one-shot volunteering project, our team is presumably required to be reviewed
in order to enhance our supporting system for seamless support activities. Therefore, our future challenge is to
reexamine our supporting system as a team for cooperation with internal and external organizations and further
continuity of support activities.
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