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A Study on Student Satisfaction Survey Part2 of Ube Frontier University

Haruhiko Matsumoto, Miyuki Sato, Sumi Ninomiya, kazuyoshi Otsuka
and Yoshitaka Shiraishi

Ube Frontier University

Abstract: We executed the second round of satisfaction rating investigation concerning the student life of
the university, and the following results were obtained. In the evaluation to all students of the university,
a positive answer concerning the admission satisfaction rating is 5.9 (previous result 5.2; in the stage
evaluation from 0 to 10). A positive answer concerning the department satisfaction rating and the teacher
satisfaction rating is 70.1% (previous result 62.3%) and 74.0% (previous result 63.1%) respectively. A
positive answer concerning the admission invitation level is 42.8% (previous result 32.5%). Compared to
previous investigation, all of which are increasingly about 10 % . However, the admission invitation level is
much lower than the satisfaction rating,

A positive answer of the student manners , a positive answer to the information transmission service and a
positive answer of the career support is 58.1%(previous result 27.2%) , 50.0%(previous result 35.6% ) and
83.1%(previous result 52.9%)respectively. The above lists are also compared to the previous investigation,
have increased from 10 to 30% or more,

In the admission satisfaction rating according to the department, a positive answer concerning the
department of welfare psychology and the department of nursing is each 6.5(previous result 5.6) and
5.7(previous result 5.1; in the stage evaluation from 0 to 10).

In the department satisfaction rating, a positive answer concerning the department of welfare psychology
and the department of nursing is each 66.3% (previous result 68.0%) and 71.3% (previous result 67.6%). In
the teacher satisfaction rating, a positive answer concerning the department of welfare psychology and the
department of nursing is each 80.8% (previous result 68.2%) and 72.0% (previous result 71.2%).

As a measure of the current and previous findings, the admission invitation level to 60% or more, it
is necessary to a measure of satisfaction 6.5(admission satisfaction), 70% (department satisfaction) and
85%(teacher satisfaction).

Key words: questionnaire investigation, admission satisfaction rating, department satisfaction rating,

teacher satisfaction rating, admission invitation level




