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A Phenomenological study on nurse’s victimizations worked in general ward
received from patients

—The meaning of experiences of actual situation of victimizations and supports—

Namika Ikuta? Junko Inagaki? Miho Asai? Miyuki Sato?
D Faculty of Health Science, Ube Frontier University

2 Faculty of Health Sciences Yamaguchi University School of Medicine

Abstract

The purpose of the study was to clarify the experiences of nurse having victimizations from patients in general ward,
using a phenomenological approach. The participants were 9 nurses had suffered victimizations from patients within
the 3 years. As a result, 12 common themes were identified, which consisted of 3 phases : (1) being in confusion and
psychological shock ; (2) having flashbacks of the experiences with anxiety and fear but obtaining support from their
supervisors, colleagues and families ; and (3) feeling the growth as nurses and restructuring their identities. The nurses
suffered victimizations from patient received coping and emotional and systemic support from their seniors, colleagues
and families. Some of them even contemplated leaving the jobs due to the continuation of the victimization. However,
most of them overcame their affections by realizing their self-growth after the experiences. Thus, it was suggested that
such support should be provided as enables restructuring of nurse identities.

Key words : victimization , nurse, general ward, support, phenomenological
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