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HRTH A9, CITOMER, PPETEIvAL Y ez =TY Y
TIMERL TV B LD BERER, RcE{ofhETRHASIATEY, ITZ
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9) BHN—F avALy 2y =7y v/ ] BEEME, 19934, 1H,
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10) #EHEK—F, L#HE 16H.

11) EHN—#, Lg% 2K
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» 5,
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E—FevRx—YUx v g, BE#ME~-2&0LT, HEEL2LIORE—F.
Ty 7, BEEEL, ORI B EiIck - THESHENEETDLILE
HigL kg HROBEEIETH 5, ELTVRREDVEY,

JW. Va VR oTNIRAE—F e 2=V AV DXDDEEHT 3

13) John W. Jones, High Speed Management-Time Based Strategies For
Managers and Organizations, Jossey-Bass Publishers, 1993, p. 2.

—120—



199446 A Il R . SERELIFRNHE ORREK 5 —FK

L, RDEHRT LRSI, FIBALAE=F « 2 X =YX VTR, Sl
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B3, 288N, WEFE— v-4r v b4y, BEBXUOF- 7 -,
RIBRBEHELV D, FRE—ERCE S RERELE VS BETEY
&h, BERLE X MEREOERERE VI —RLTHRTSEE5N0
b0 REICERS L TAHIT, TOEFMLEEENAONIZEVAK
9o LLZOTQC b, HBETid, ERIFERAEICT 2580, HEKL
14) John W. Jones, ibid., p. 2.
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15) Robert L. Flood, BEYOND TQM, JOHN WILEY & SONS, 1993, pp.
41—47.
16) Robert L. Flood, ibid., p. 106—110.
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Vv Y=7) Y7 EVSEEDRBEM. N~ —d, £DEZF Reen-
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YY=7 Y v EIT EDBRICOVWTIR, ZDEI0E, [fERERo®E
TEDFRMNTVEIRBETH S, ThitHLT, M.rw =Y = v
V=7 v OBEEPD TREL LB TR?, IT B OLEIEFEHIC
HBiogBRICODVWTHYO o4 pREOTHEALTHWAL, LM N
— L OEMDBH > E VDN AFHARE, TR zvyYy=7Y v/ DiR
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VIREBEVERR s 7o XA0YE R, SHOI Y E a2 — S FIHORER
LIZREZ SNIZ N, e zhid, avEa—sRBRTH 2 Lh, ERILE
RTH2EVHIRHENEIELSTREL, 1 v 742~ a VEIRD, &

17) Don Tapscott & Art Caston, ibid., pp. 218—219.

18) LAY HR#E, $40%5, pp. 43—947T, M. Hammer & J. Champy #,
“Reengineering The Corporation” 2&iLT, Vxvy=71) v/ OBE
ZHEAL TV B,

19 M. ~"2—&J. FrvE—F, FRHRMER [V Y=71Y v /]
BAZXFEA, 19934, 139—-151H,

20) M. Hammer, “Reengineering Work : Don’t Automate, Obliterate”
HARVARD BUSINESS REVIEW, July —August 1990. ®7&» T, Prin-
ciples of Reengineering & WHHiTid, [TV Ty V=7 v 7/ OEKIE
ERE LTMHBMT SN TWS, Bic, EERXOD pp. 100—-111%28EOC &,

—123—



(NI N - B4 5

BENC ADRIE, AEAEOBR, 73a=4r—va vOREICELENS
bDOTHEPDICENPE LBV EVHiEHELTEONEY,
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2) M. "= —&J. F v v E—F, FHEREEER LBE 5TH.

2) M. = —&J. F v v —F, FPERRERER LEE 136H.
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F o 7 BEEEMITLT, 1990FRICA > T ORENEEICS OB h¥E
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24) M. "= —& J. F v v E—F, ThERERER, HEE, 130H.
25) T. H. Davenport, ibid., p. 200.
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