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Abstract

National Institute of Technology, Tokuyama College has been using email since 1986, and it has become
an essential means of communication. In 2007, we successfully implemented Symantec's spam filter to
reduce unwelcome email and protect against viruses. In recent years, we also started using Microsoft
Exchange Online, an email system using the cloud of Microsoft Office365, and procured by the National
Institute of Technology headquarters. This paper describes how to set up the countermeasures against
email spam in our original email system and the Microsoft Exchange Online. It also explains the current

operation of these email systems.
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