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Abstract

E-mail is an indispensable tool for communication in our current day-to-day work.
At Tokuyama College of Technology, we have taken measures against virus-infected
e-mails. However, no effective measures had been taken to block unwanted e-mails.
With a massive increase in spam volume, we had been bothered by the unwanted
e-mails. Identifying spam messages and deleting them by ourselves are
time-consuming. Occasionally we misclassify an important e-mail as spam and delete it
by accident. The problem became so serious that we decided to introduce a paid-for
spam filter system produced by Symantec Corporation. This paper aims to describe how
we configured the settings for the filter system, how we have been operating it, and how
much it has improved the situation.
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