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On the Analysis of Media Materials from a Medical Point of View
Fumio YOSIDOME

Abstract

Our goals are to identify a path to the development of effective teaching materials for those who are engaged at
medical institutions through the analysis of conversations between doctors, nurses, and patients in hospital
settings. Firstly, an analysis of the needs of the subjects is conducted in the form of questionnaires including three
items; English ability, communicative skills, and medical language skill. Further, three other concepts are addressed;
assertive communications, therapeutic communication and information gathering techniques. These are then adopted
to analyze conversations extracted from the 'doctor acclaimed' TV drama "Emergency Room" (ER). We too have
concluded that in medical environments ER carries some potential as valuable training material for students involved in
medical institutions.
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(D Assertive communications
Getting your point across without offending others. Direct, congruent expression of thoughts,
feelings, beliefs and opinions in a nonoffensive way. (Davis 1998: 119)
@ Therapeutic communications
The term “therapeutic communication” is used to denote or point out communication sequences in
which the purpose of the communication is to alleviate psychological distress. (Bradley 1990: 19)
@ Information gathering techniques
Some information gathering techniques related to interviewing (Bradley 1990: 94)
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»  Assertive communications
* Being assertive or confident
* Expressing opinions,
+ Confronting to a patient or colleague,
+ Responding to an angry patient or colleague
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»  * Refusing unreasonable requests

»  + Requesting support from a colleague
»  Therapeutic communication

* Reassuring a patient

+ Calming a patient

* Responding to patients’ feelings
+ Using silence with a patient

+ Showing empathy with a patient
+ Sharing feelings
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+ Understanding non-verbal communication
»  Information gathering techniques (Bradley 1990)
» - Asking questions

»  * Restating information
»  + Clarifying information provided by a patient
»  + Summarizing information provided by a patient
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