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A Study on the Spread of SNS on Campus
— Measures to lower the cost of use—

Toru YAKUSHIJI Kenshu YAMAGUCHI

abstract : The Tokyo campus of Shiseikan University has been working to improve enrollment management since
2019 in light of the new guidelines for international student enrollment management by the Ministry of Education,
Culture, Sports, Science and Technology and the Immigration and Emigration Agency announced in April 2024.
2020 Corona disaster required a shift to remote lectures, and a class support SNS called “melly” played an important
role. The “melly” social networking site for class support played an important role.

The UI, similar to LINE and WeChat, is easily accepted by students and is more widespread than the A-Portal
teaching system.

In order to popularize SNS on campus, it is necessary to reduce transaction costs such as learning costs and
psychological resistance, and measures such as easy-to-use Ul, gradual introduction of functions, and privacy

29 ¢¢

considerations are being implemented. Dedicated classes have been set up for “student guidance,” “administrative

¢

communication,” “qualifications and employment,” etc., with regular notifications of important information,
multilingual support, and prompt replies.

However, future issues include the establishment of full interactivity, the balance of managing enrollment while
avoiding mandatory use, how to link with alumni after graduation, and the segregation of functions with “A-Portal”.
Although it increases the burden on faculty and staff, the system is promoting student use and is functioning as an

effective enrollment management tool.
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