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Practice of Family Relationship Reconstruction as Part of Family Care Support
at Child Protection Institutions

Kioto YAMAGUCHI
Abstract

In Japan, nearly 25,000 children live at child protection institutions because they cannot live at home.
The role of these institutions is not only to support the children, but also to support their families. Previous studies
have shown how the family’s needs and the staff's awareness of parents’ problems influences family care support.
This study aims to clarify what the staff at child protection institutions focus on in providing support to parents.
The data was taken from multiple interviews with two such staff members. We found the following. First, the staff
members found it problematic that parents try to form temporary relationships through extravagant behavior in
order to be liked by their children. Second, the staff members believed that in order for them to be trusted by
parents, it was important to empathize with the latter not only in a receptive way, but also in an active way. The

results clarify one aspect of the family care support provided by child protection institutions.
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