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Ethical Behavior of Care-Manager and Related Factors
Motoshi UMEKI  Haruji HIROSE Masae TSUTSUMI

Abstract:

The aims of this study was to, by conducting a questionnaire survey, 1) clarify the structure of ethical behavior
of care managers; 2) examine the influence of compassion and courtesy on the ethical behavior of care managers;
and 3) examine the influence of ethical behavior of care managers on their professional identity.

A factor analysis of the ethical behavior of care managers found three factors, ‘support for independence’,
‘advocacy of rights’ and ‘failure to comply with user’s intentions’. The results of the factor analysis of professional
identity revealed two factors: ‘proud’ and ‘a sense of capability’.

The results of the structural analysis of covariance showed that compassion and courtesy influenced the ethical
behavior of care managers, especially advocacy of rights, and the two factors of the ethical behavior scale of care
managers, ‘support for independence’ and ‘advocacy of rights’, influenced the two factors of professional identity,

which is a good fit for the model.
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