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Transformative Learning of Staff Members at Child Protection Institutions 
through Family Care Support 

 

Kioto YAMAGUCHI 

 

Abstract 

Child poverty has been recognized in recent years in Japan. Therefore, the concern with child protection 

institutions has been growing. Staff members at child protection institutions protect children from poverty and 

abuse and support their parents. Although previous studies have focused on how to provide family care support, 

little is known about the transformative learning of staff members through family care support. Based on 

qualitative data obtained from an interview with an institution’s staff members, this paper illuminates what staff 

members learn through family care support. 

Initially, staff members had thought parents of children at child protection institutions have no common 

sense. However, they have increasingly understood that parents are partners in childcare. It was also observed that 

staff members have begun considering parents as mentors in childcare. The results indicate that staff members 

changed their perspective on the family of the children at child protection institutions through family care support.  
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