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An Empirical Study on Sports Volunteers

— Observations on the Motivations of Volunteers at Events —
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*SUMMARY”~
The purpose of this study was to empiri-
cally classify volunteers at sports events by
types of motivation. Data for the study was
collected by questionnaire. The sample con-
sisted of 466 volunteers who participated in
an international wheel chair marathon which
was held for two days in November, 1996.
Factor analysis was performed to identify
the factor structure underlying the motiva-
tions for volunteering. Based on the results
of factor analysis, the sample was classified
by cluster analysis.
The main results were as follows:
1. Many of the samples were single (70.8
%), women (62.7%) and students (52.3
%) of a young age group of 10-20 years
old (69.3%).
2. Factors underlying volunteer motivations

were identified and named: (1)volunta
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rism, (2)self growth, (3)learning skills, (4)
recreation, (5)community participation,

(6)heteronomous participation, (7)reward
and (8)communication & support to par-

ticipants.

. The sample was clustered into four types

and named: (1)voluntary contribution
type (52.8%), (2)heteronomous and com-
pensation type (23.8%), (3)independent
recreation type (18.7%) and (4)obligatory
participation type (4.7%).

In regardsto “independent recreation
type”, samples were characterized as single
(87.4%) and women (87.3%) of a young
age group of 10-20 years old (82.8%).

Regarding “obligatory participation
type”, samples were characterized as
married (45.5%), men (63.6%) and em-
ployees of companies (59.1%).



