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Nurses Perception of Work Stresses Caused by Pollinosis :
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The purpose of this study, with parallel mixed methods in which inference from the results of the
qualitative and quantitative studies are integrated, was to clarify how nurses experience work stress
caused by pollinosis. For the qualitative part of the study a semi-structured interview of eight nurse
participants was conducted and analyzed inductively. Seventy eight nurses were surveyed for the
quantitative part of the study using the Pollinosis Stressor Scale, Pollinosis Coping Scale and Social
Support Scale for Difficulty with Symptoms. Both results of qualitative and quantitative studies showed
two types of pollinosis stress impacting work, that is, the primary stress caused by the allergic symptoms
themselves, and the secondary stress caused by treatment for the symptoms or thought that I was not
understood by others. On the other hand, qualitative and quantitative studies revealed two types of coping

strategies. The first was direct coping strategies which aimed to minimize the symptoms or prevent them
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impacting work. The second was indirect coping strategies to enable other people to understand their

condition and increase physical and mental well-being, and change their cognitions. Furthermore, it was

shown that the active coping for Pollinosis urged by heavy responsibilities in carrying out their work

might strengthen the stress. With regard to social support, reliable conclusions were not obtained from the

qualitative and quantitative results.
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