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How People Change their Beliefs Based on Information Received
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The purpose of this study is to develop a framework to explain how people change their beliefs
about elderly people, or change their behavior to them, based on information received. The proposed
framework shows that positive or negative feelings towards elderly people do not change based on the
first receipt of new information and that people try to change their beliefs to preserve consistency in
their feelings. In this study, two pieces of information were supplied to research subjects. One related to
the "worsening of the environment surrounding elderly people" and the other related to "an explanation
of cognitive functions in elderly people". Some interesting changes were observed in the beliefs of the
research subjects. This study shows that information itself does not provoke changes in partiality or
the revision of beliefs. It is rational to consider partiality as a basis for the revision of beliefs based on
information. That is, people change their beliefs in order that their partiality remains unaffected.
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