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Abstract

This paper describes the results of the analysis of class evaluations by students, which were conducted at
the end of the first and second semester for the academic year 2008 in Yamaguchi Prefectural University.
We first clarify the statistical characteristics of the evaluation values of each question item by information
entropy, skewness and kurtosis, and then investigate the relations between the question item concerning
the class satisfaction and the other question items by correlation coefficient and mutual information.
Furthermore, some important question items necessary to increase the class satisfaction are indicated by
using multiple regression analysis, quantification theory type I and principle component analysis.

Key words: Class evaluation, Class satisfaction, Multiple regression analysis, Quantification theory type I,
Principle component analysis.
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