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Three Factors for Improving the Cohesiveness of Peer Support Groups

: Centered Around Group Management Roles Performed by Teaching Staff
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Three Factors for Improving the Cohesiveness of Peer Support Groups
: Centered Around Group Management Roles Performed by Teaching Staff

Tsutomu INANAGA

Previous studies of peer support have attached importance to practical reports and research into the educational
effectiveness of peer supporters. The aim of this paper is to clarify the roles performed by teaching staff, and to
identify the main factors which can improve the cohesiveness of peer support groups.

In a review of peer support practice in Yamaguchi Prefectural University, it was found that three roles were
performed by teaching staff: group manager, lecturer, and counselor. Within these, the role of group manager
consisted of four roles: Mliaising with peer supporters, @showing concern for them, ®exercising leadership over
them, and @acting in a complementary role to them.

A consequence of mastering the roles performed by a group manager was that three factors were recognized as
being important for improving the cohesiveness of peer support groups. These three factors were: (Dhaving a clear
vision for peer support which is shared within the group, @maintaining motivation levels, and ®uniting the group

with a Gemeinschaft-like community spirit.



