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Peer Support Activity for First-year Students by Senior Students at University
:Investigation of the First Two Years

Yukiko OISHI
Noriko HAYASHI
Tsutomu INANAGA

This paper is a report about peer support activity for first-year students by senior students. At our university peer
support activity means reciprocal help between students. First-year students in particular need a lot of information
and feel anxious about campus life. So it is important that senior students support them. Peer supporters carry out
peer counseling, teach about how to register for subjects, and dispense varied information about campus life to
decrease the anxiety of first-year students. It is rather subtle work and they need training in skills for counseling, so
at our university we started a program for training peer supporters. We think this is useful, not only for peer
supporters, but also for students considering a career in the care industry. We researched the mental effects of
training and found some effect on self-esteem, self-confidence and trust in others.

Looking back on the first two years of our trial, we found one significant difficulty regarding the continuation of
peer support activity. This was that peer supporters did not stay motivated when only a few students asked for
advice. We therefore tried various methods to keep peer supporters motivated. This was a problem for establishing

the peer support system.



