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A Questionnaire Survey and Discussion of Students' Perceptions of
"Learning Support Classrooms"
-Targeting Electrical Engineering Department students in the 2020-2021-
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Abstract

We conducted a questionnaire survey among students belonging to the Department of Electrical Engineering, Faculty of
Engineering, Sanyo-Onoda City University between January 2021 and June 2021 regarding the use of learning support
classroom. We asked 196 students and 188 (96%) responded. Forty-three students had used the service and 95% of them
said that it was effective. Twenty of these students used the service only once, and it appears that they asked friends for
advice on assignments and only used the service when there was a problem that they just couldn't answer. The analysis
suggests that the students who used the service in this way generally used it as expected. On the other hand, as for the
students who had not use the Learning Support Classroom, the majority of them seem to have solved their problems by
asking their friends. However, when analyze by grade group, about 50% of the students in the upper half of the grade band
answered that they had no problems with their studies, while only about 14% of the students in the lower half of the grade
band answered that they had no problems. For these students, even though they did not think they had no problems, they
felt that going to tutoring was a hassle or a chore, or that the hours were not convenient. In order to increase the number of
users, it may be important to continue to consider the days that the room is open, to make announcements such as the

orientation, and to increase opportunities to get to know the assistant professor.

Keywords: Learning Support Classrooms, Facts and effectiveness of Learning Support Classrooms, Learning
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